
PART 2
Being a Trusted Adult
Agenda 
➔ What if you are a Trusted Adult?
➔ Intervention Language for Educators



What is a Trusted Adult?
What comes to mind when you think of a trusted adult?
Kids say it is someone who is a good listener, offers advice, shows empathy, or won’t make you feel 
silly for coming to them - someone they feel a connection with. A trusted adult is reliable and 
dependable.

Parent
Guardian

Grandparent
Family Member

School Counselor
Social Worker

Teacher
Mental Health 

Provider

Community 
Leaders, Religious 

Leader
Coach/Instructor

Camp Counselors
After School Staff

The role of a trusted adult is to:
● Listen and validate how hard it 

must be to confide in someone or 
to ask for help.

● And then, help the young person 
get to the appropriate person to 
provide the help or support they 
need.

Who may be a trusted adult?



What If You Are The Trusted Adult?
Young people  may find it challenging to ask for help. In the process a child may reveal information 
which makes you and them feel uncomfortable.

● Stay calm and listen
● Thank them for trusting you
● Be sure to take care of yourself

Remember
● We can go a long way toward helping a child simply by 

acknowledging what they say and treating them with 
respect and sensitivity.

● There are limits to the kind of support you can provide.
● Facilitators, Coaches, or Teachers are not 

responsible for either diagnosing or treating a 
student. Only a Mental Health Provider can do this.



Being Concerned
There will be times when you may notice a 
change in behavior or performance of a child 
that has lasted two weeks or longer.

● Confer with your building’s 
administration/pre-selected trusted 
adult.

● You may choose to document these 
changes using the Mental Health 
Checklist.

● These changes may warrant a 
conversation.

● If appropriate, schedule a private time for 
this conversation because a child might 
disclose some personal information to you.



“We need to talk…”

I notice.
“Is everything okay? I’ve noticed you have been….”

I care.
“I’m concerned because I know this isn’t normal for you.”

How can I help?
“What can I do to help? Let’s come up with a plan together.”

QUICK TIPS
• Ask questions and listen
• Be prepared for the truth
• Validate the student’s feelings
• Listen to your gut
• Take action and follow up

Starting A Conversation



Engaging Support:    
BEACON OF HOPE SIGNS

Explain to the staff  what it means to be a “Beacon 
of Hope” as some are nervous & unsure

Normalize that they are not mental health 
professionals and not expected to complete a 
suicide assessment. 

“Beacons of Hope” staff members                     
are fostering resilience

Ms. Stevens


